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While the Librarians covering the Sciences and Social Sciences at Yale University Library have always strived to be 
collaborative, we needed a new, team-based approach to provide streamlined and eective support to the School 
of Management and the greater Yale University community.   With guidance from the Director of Research Support 
and Outreach Programs, we created a team with workflows that can evolve with the changing needs of our users. 
We have shared responsibilities for 
research consultations and reference 
questions. 
Establishing a shared email address, 
business.reference@yale.edu,  
provides the Yale community with a 
single point of contact for requesting 
assistance with business research. 
This decision was made with our 
users in mind. We never want a 
researcher to ask themselves, “Which 
librarian should I send this to?” 
We both monitor the shared inbox 
and respond to questions as they 
come in. This approach allows faster 
response times for our end-users and 
helps to eliminate duplication of 
eort.   We collaborate when more 
than one perspective is helpful and 
debrief with each other after 
responding to complex questions. 
Reference
We have shared responsibilities for 
outreach and instruction. 
We co-teach when possible at SOM 
to promote our team-based model
We collaboratively develop lesson 
plans for SOM instruction sessions 
that either of us can teach 
individually 
Rashelle works with the SOM Oce 
of Academic Aairs and Student Life 
to plan workshops and events, while 
Erin works with the SOM Career 
Development Oce 
Rashelle monitors and updates our 
Research Guides
Erin monitors and updates Yale 
Business Answers Now 
We both contribute to Marx Business 
Information & Research update
Outreach & 
InstructionCollections
We have shared responsibilities for 
developing and maintaining collections 
that support business and 
business-related research and meet the 
needs of the School of Management.
Rashelle focuses on Books, 
Journals, and monitors our 
Approval Plan
Erin focuses on Databases and 
other e-Resources
We routinely consult with each 
other and discuss changes to our 
collections
We both evaluate requests for new 
resources and suggest new resources, 
regardless of format, and consult with 
the Director of Collection Management, 
Technical and Access Services, and 
Technology at Marx Library on issues 
related to licensing and access. 
HOW WOULD THIS WORK? 
the TEAM
The idea of two librarians covering a shared subject area, while simultaneously 
acting as liaisons to the School of Management was a paradigm shift at Marx Library.  
In January of 2019, Marx Science and Social Science Library welcomed Rashelle Nagar 
to the team as the new Librarian for Finance, Accounting, and Business Data.  In this 
role, Rashelle works with the Librarian for Business and Management, Erin Wachowicz, 




































































Number of reference 
questions answered 
by business librarians




Master of Business Administration
Master’s Degree in Asset Management
Master’s Degree in Systemic Risk
Master of Advanced Management
Master of Business Administration for 
Executives
Master of Management Studies in 
Global Business and Society 











List of Schools, Centers, 
and Departments Served 
(Beyond SOM)
Center for Business and 
the Environment
Divinity School  
Dwight Hall Social 
Innovation Lab
Graduate School of Arts 
and Sciences 
Human Resources – 
Effectiveness & Staff 
Development
Jackson Institute for 
Global Affairs 
Law School  






School of Engineering & 
Applied Sciences
School of the 
Environment
School of Medicine
School of Public Health
Tsai Center for 
Innovative Thinking at 
Yale
Yale College
Reference 
Highlights
